
Which Items 
Fell Short of 
Your Quality 
Standards?

Supermarket 
Shoppers Report 
Highest Incidence 
of NOT Receiving
All Items in Order

Ordering Online Versus Shopping In-Store 

More convenient
for you 

More enjoyable

Provides better
customer service

Makes you feel 
more valued 
as a customer

Takes better care of 
securing personal info

Offers a 
better selection 
of products for 

your needs

Provides more personalized 
shopping experience

Makes the most 
efficient use of 

your time

Provides products
best meeting your 

standards for quality 
and freshness

Provides more value 
for the money spent

Shows company
knows/cares about foodMore pleasantly 

surprising

Walmart Share Grew 
Sharply Compared 
to Amazon and 
Supermarkets

2019
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22%
15%

31%

29%

32%
21%

Amazon
Walmart

All others

Supermarkets

2018

Enticed to Purchase?

Moving Towards More Parity

PRODUCE

45%

Nearly Four in Ten Shoppers 
Were Enticed to Purchase 
Additional Items During 
Their Online Order

Noticed it was on sale or a good value

Noticed it was new or interesting

Remembered I needed the
item(s) while placing my order

Noticed it was fresh or in-season

The site/app recommended
the item(s) based on my 
cart or prior purchases

62%

34%

31%

18%

17%

39%

MEAT 26%

CENTER
STORE

25% 23%

FROZEN DAIRY

22%

2019 U.S. 
Online Grocery Shopper Study

Your Listening Partner™

Boomers Show Highest Satisfaction with Online Food Shopping

Amazon Still Leads;
Supermarkets Improving  

22% 18% 9%

4.60
2019

4.70
2018

AMAZON

MILLENNIAL

4.45
2019

GEN X

4.48
2019

BOOMER

4.56
2019

Overall 
Satisfaction

Highest First-Time Use

4.45
2019

4.54
2018

WALMART
4.43
2019

4.36
2018

SUPERMARKETS

AMAZONWALMARTSUPERMARKETS

8%

5%

3%
AMAZON

WALMART

SUPERMARKETS

Ordering
Online

Shopping
In-Store

Multiple responses allowed

Multiple responses allowed

Base: Those not giving
highest quality rating.


